Sharing your health records using JUYI
Gloucestershire’s Shared Care Record System
JUYI is a secure online system for sharing information in Gloucestershire, giving local
health and social care professionals directly involved in your care instant access to your
health and social care records.
If you require treatment in another NHS healthcare setting such as an Emergency
Department or Minor Injury Unit, those treating you are better able to give you appropriate
care if the most up-to-date information about you were available to them.
This information can now be shared electronically, via JUYI.
The information will be used by authorised health and social care professionals directly
involved in your care to provide you with safer, more consistent care, as quickly as
possible, whether you are in hospital, at a GP surgery or any other place where care is
accessed. These records will be used only for the purpose of enabling informed care to
be supplied directly to you as an individual.
What information is in JUYI?
The creation of JUYI is a continual process. Users and data from the participating
organisations in Gloucestershire will be added in stages following the initial launch.
Essentially, more data fields will be populated and more users added over time, as part of
the journey making JUYI as beneficial as possible to patients and care professionals.
Initially only health data will be shared, social care data will be shared in future versions.
The data sets currently shared are detailed on the JUYI website:
www.juyigloucestershire.org.
JUYI will not include sensitive information relating to sexual health, termination of
pregnancy, HIV status or fertility treatment.
What if I don’t want to share my information?
You can object to sharing your information electronically using JUYI; however this may
result in delayed or sub-optimal care, particularly if you are incapacitated.
Parents, guardians or someone with power of attorney can ask for the records of people in
their care not to be shared, but ultimately it is the GP’s decision whether to share
information, or not, because of their duty of care.
If you are caring for someone and feel that they are able to understand, then you should
make the information about JUYI available to them.
Please ask at your GP practice for details of where to find more information about JUYI or
go to the website: www.juyigloucestershire.org
If you object to sharing your information electronically with clinicians in other NHS
organisations and Gloucestershire County Council social care who are involved in your
care, an entry will be put on your record to prevent your information from being shared.
You can change your sharing preference at any time, although this may take a few days to
register in the system.
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JUYI Sharing Preference

I do not want my information shared through JUYI

Patient details
Title:

(please write in CAPITAL LETTERS)
Forenames:

Surname / Family
name:
Address:

Phone number(s):
Date of birth:

NHS number
(if known)

If the person signing below is not the patient, please also enter the signatory’s name and
relationship to the patient, e.g. PARENT, GUARDIAN, ATTORNEY
Full name:

Status:

Signature:

Date:-
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